By David Zinman
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Liast dicadow—Consumer advociles

et with investiegators evaluating the
Noseau County Aledical Conter yester-
diy and zave them a long list of griev-
ances ransing from charges ol job dis-
crimination  against  blacks  to &
complaint that patients are not told
where they can complaiu.

During a sometimes heated gession at
the =t of the three-day survey, pa-
tients reported walting tor bowrs tor
attention in the emergency room, and
waiting weeks and evea months  for
clinic appointments, Complaints about
the couny’s public hospital included
such things as:
¢ A luek of translalors for non-Lin-
Vighvepeaiing patients.
« A ek of women or mmerity-
group niembers o the live-rnan board
of muanngees, which sews policy for the
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coenceras that the hespitad s not awaee
ol Collins did not dispote that, “h
hearing some things Tov the st Hme,”
he vaid.

Collins refused to coraply with re-
guests from the pross and wonsumer
oroups 1o accompany inspeclors on aii
or parl of theiv hozpilal tour, Bul he
didd agree to hold a public session to
discuss ihe commission’s Tinal acererti-
{tion reporl alter It is filed in about
three months,

The cenler is being surveyed by a
three-man  tearn fromn the Joini Come

mizslon for Accredilation of Hospitads
A renewed passing mark from the eni-
Sutizzion, a private.group that sels na-
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cenler. i
v A need fer 24-howr omergency- Ci
rcom coverage by social services work- iy
ees, who holp with seciad preblems re-
Chated to padient cace. YR . ¥
There were al=o complaints thal the P D e
hevpiial mckes only meacer efforls 1y § ; i af BT g
wil patients where to compliin and @ [ v ok PR
fails o disivibute the American Flo-pi-
1._1.1 Associndien's bill of vights for pa- E A . A,
tients. il ‘
The veesl bizarce charge cune from §) S %
Mary Deise of Haoanp-tead, who said  § ;
thai while she wus homobifized after a !
coeoaeeident Tour years ago, a stall ov- ) .
doerly and aide “made lover huagging § _'_-'.-H s
dod kisaing Cwhile pationts weren’t E ) g """”“'“'UM“‘-.;
Jolting fed She saad her molber Oy s /,».f‘
coentudly had Lo hive privale nueses /5, 3 /] i
for her, Dr dwnes 1L Calling, cenipf 3 -Q-'"'""-" i
i Prctesdent, ST would Vrengdly b :
the soliion 0f he gol the eropilves’ "‘-\ !
fies, B 3 Ny H
ez elearly demonsirg! gafil © gy
Joan Sabizian of Cowmunily _1’1(_1\237 B e 2]
— G Ahads e e sl -

 Turvev toam oments with coansomne a

Lional standards and evaluates hospi-
tals, is ustially necessary for hoapithls
to  vonlinue  zelling  medicare  pay-
ments, The loas of aceredilalion can
jeapardize a hospital’s intern- and resi-
dunt-leaching status as well as s Biue
Cra=s conlracls. ,

Under a nes commission policy thal
ihe center did not publicize, the survey
oo inviles the pablic fo meel with (.
In the center’s sessian yesterday, about
20 consumers and a similar number of
hospital oificials showed up., The ofi-
ciils were there, Collins said, 1o an-
swer complaints, But one  consumor
complained
wuch Lime  rebutting
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that the doctors teok loo,
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representatives of the medical center

steval of  letling the cenatow e

heard.
fn oone stormy bit of didosue 12
onzo Merritt of Conmnaotly O

i it

' [T DCLVICes, i glotpr de - laling awvediinne
aiilies living in wolels, charged G

center with engaging in diseeiminiioey

hiring praclices. He suid few blacks
were employved and  tho=e who
hold low-level jobs with title chaaee
for advancement,

“T know a litlle black eivl who weat
from nurse’s aide to nue,” sand Lol-
lins, dispuling Mereitt's idlegation,

“When you say ‘ltthe black wini)
Merritt said, “lthat 13 the exacl iodicn-
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—Continued from Page B
tion of what I am talking
about.” - .

“I meant,” Collins said,
“she was small in stature but
proud and tall in attitude.”
But when Collins later re-
ferred to a black woman in
the audience as “girl,” Mer-
ritt interrupted and asked
him to use the term “lady.”

Collins said he  was
“willing to stand here and
say our percentage of minor-
ity employes was better than
any other hospital T know.”

“Give me some figures,”
Merritt said.

Colling said the County
Human Rights Commission
had them. However, James
Rice, the commission’s execu-
tive director, said an ethnic
survey of the hospital had
not been done since 1963 or

1984, That survey, he said,

showed that most blacks hald
only “entry-level” positions.
it indicated “a lot needed io
be done,” Rice snid. A new
survey, he added, is planned.

In responding to other con-
sumer comments, a hospmlal
spokesman:

@ Disputed the claim that
there are no translators, say-
ing there are 44 doctors and |
129 staff empleves who can -
speak both Spanish and En-
glish. However, the scpokes-
man said nor2 work as inler-
preters. He =aid they have to
be called away fromn their .
jobs.

o Admitted that there are
emergency-room  and clinie-

‘appeintwert  delave that

there are no consumer repre-
sentatives on the board of
manapers and {hat there are
ial zervices staif work-
ers a d 1o the emerzoncy
room from 10 PM to 9 AM
Saturday  nighi
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and distributed soon

aware that pafients did not
know  where o complai.
Compiaintz are hondled ny
Colling™ public relations di-
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