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SUBJECT: _sPrpiibabiasBirisions of Hospital Profiles

IV. A, Doxboard member belong to another hospital board.
B. What is nature of board member's business?

‘:’ﬂm’(r
C.- Btlae breakdown of board members.

VI. A. Under facilities and services-type of treatment should be N
specified if hospital has narcotic unlt[”""’émw"') reae s, /‘"5*" A

D. Under hospital employees, the foliowing additional information
cshould be ascertained: .
-How many social workers -
-Racial breakdown of staff.
-Is hospital union or non—union? If union, which one,
and what Jjob classifications are protected by collective

bargaining?

VII. Instead of maternity, the classification _OB- GYN-abortion should

be used. Adolescent care should be added.
VIII. A. Does hospital have triage system?

B. What are the hours of medical records, pharmacy, radiology,
and labs.

C. What is the incidence of dumping?
D. What are the days and hours of OPD (published and effective)?

Is there an appointment system?



E. What is the waiting period for initial visits and follow
up visits?

F. Does medical center have family health center?
G. What are the mumber of M.D.s per shift?

)
H. Are patients treated with diginity?

-Are employees attitudes regularly evaluated?

-What responsibility does union have in promoting
positive worker/patient relations?

-Is there grievance procedure for patients?
-Is there an availability of multi-lingual interpretors?

-Is educational literature (multi-lingual) available?
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~Epivezss] staff profile should 1nclude ethic breakdown. Also the

number of &&@e medical graduates should be noted.
: f’ar—a,gn

X1.

XIT.

XIIT.

XIV,
XV,
XVI.

Chief of service/director profiles should 1ncluq%, socijate chiefs
and other administrative staff. Profiles shouid;g£hikz reakdowns,
and salaries. It should also be determined whether or not these
officefgfare affiliated with other hospitals. If so,how is time

divided?

3 { ; ' .
Under sources of income, workmens compensation should be included.

Staff to patient ratio should be separated on an inpatient and out-
patient basis. Suggested equivalency ratiopfive OPD and/or ERE vists
equal one inpatient day. Consider exploring other indices such as
nursing costs; square footage, etc.

Involvment of minority workers and contractors shoulaeyg englned_—

All consumer information should be multi-lingual.

A. Medical school affiliation should include examination of minority

. admisionf policy and number of minoritv faculity and board members.

XVII. An additional section should include an examination of the availabilit

of training in hospital ( career 7, orientation, etc.) i}



